Boiler|Scope
IT Requirements

The following IT information is required for a successful installation of the
BoilerScope®, used to monitor the performance of the installed Fréling biomass
boiler(s). More information about the monitoring can be found at
www.dcmlogic.com. Would you please help by filling out this form and emailing
it to techsupport@dcmlogic.com? Thank you.

The BoilerScope® will obtain a dynamic IP via DHCP: Yes No

If it will have a fixed LAN IP, please provide:
LAN IP:
Gateway IP:
Subnet Mask:

Either provide required local DNS addresses:
DNS 1:
DNS 2:
OR allow Port 53 TCP/UDP traffic to 8.8.8.8 and 8.8.4.4

NOTE: IF ANY OF THIS INFORMATION MUST CHANGE IN THE FUTURE,
PLEASE CONTACT US IN ADVANCE!

Please provide a free RJ45 port in a switch/router close to the boiler room (or
deliver a live, tested, male-terminated Ethernet cable to an enclosure indicated
by the installer).

Check when done: Location:

The above is sufficient for many installations. If there is an outgoing (egress)
firewall, here are the particular requirements for the settings. Access is required
24x7.

We require outgoing traffic to:
dcmlogic.com:22 TCP (SSH)
dcmlogic.com:443 TCP (HTTPS)
dcmlogic.com:80 TCP (HTTP)
all:123 TCP/UDP (for NTP)
dcmlogic.com ICMP (echo request and echo reply) (PING)
dcmlogic.com: 1194 UDP (OpenVPN)

Inbound traffic in response to the above must also be allowed.

(Please see next page)
Please provide your name and contact info:
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Please provide any additional information that we might need to know.

Notes:

o EEEE)



	Yes: 
	No: 
	LAN IP: 
	Gateway IP: 
	Subnet Mask: 
	DNS 1: 
	DNS 2: 
	Check: 
	Location: 
	Name: 
	Contact Info: 
	Additional Information: 


